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Ww: have been told by those that 
are in no way prejudiced that we ‘‘do 
more’’ for our salesmen than any other 
company. Needless to say that doing 
more includes the most complete 
line of Accident and Health Insur- 
ance covers anywhere to be found. 
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Modernizing of Coverage Is Urged 


War-Born Forces 
Molding Future 
of Accident-Health 


Faulkner Analyzes Factors 
Influencing Course of Busi- 
ness and Probable Effects 


One of the outstanding features of 


the conference meeting was the notable 
review of the ultimate effect in the post- 
war period of the war-born forces now 
influencing the development of accident 
and health insurance, prepared by Maj. 
E. J. Faulkner, U.S.A.A.F., president of 
Woodmen Accident on leave for the du- 
ration. His review of the post-war out- 
look was optimistic, but he pointed out a 
number of things which need to be done 
if the business is to take full advantage 


of its opportunities. Major Faulkner, 
who is now stationed in Washington, 
D. C., was unable to get away from his 
duties there to attend the conference 


meeting and his paper was read by R. L. 
Spangler, executive vice-president of 
Woodmen Accident. 

Major Faulkner said that the influences 
which have. arisen with the war and 
which are today molding the course and 
casting the future of the business may 
be divided roughly between those which 
are peculiar to insurance, particularly 
accident and health, and those which af- 
tect all business. In the first category 
he noted the vast increases in the 
amount of accident and health insurance 
in force and the number of people pro- 
tected, the extremely favorable loss ex- 
perience in the last few and the 
agency trend, conceived of necessity, to 
tewer but more productive agents. 


years 


Among the influences outside the 
business which are conditioning its de- 
velopment he named the introduction 
for the first time of thousands of men 


and women to the concept of personal 
(CONTINUED ON PAGE 12) 
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Permanent Disability 
Big Social Security Topic 


All angles of social security were 
threshed out at the session Wednesday 
morning which was devoted mainly to 
that topic. 

Aside from the general question of the 
desirability of governmental entrance 
into the field of disability insurance, the 
question which excited probably the 
most interest was that of the attitude to 
be taken toward permanent disability, 
especially at the older ages. The matter 
was first brought up in the address of M. 
Albert Linton, president of Provident 
Mutual Life, on “Social Security—Pub- 
lic and Private.” Some of his sugges- 
tions were questioned in the forum dis 
cussion which followed, resulting in a 
lively exchange of comment. 

Mr. Linton in his talk said that 
ernmental permanent disability coverage 
would be less dangerous than temporary 
disability. Protection is now provided 
after 65, regardless of disability, and he 
suggested that if permanent disability 
were covered at age 55 or over it would 
bridge the gap. Today many men over 
65 are still working but that will not be 
so true a few years hence. 


Play Up Benefits, Soft-Pedal Costs 


g2OvV- 





On the general subject of social se- 
curity, he said one difficulty is that the 
benefits under such a plan are extremely 
attractive and politicians always are 
looking for attractive things. There is 
a tendency to play up the benefits and 
soft-pedal the costs. In the connection 
he cited the Townsend and “ham and 
ege” plans. On the political side he 
said the Wagner-Murray-Dingell bill 
sometimes has been referred to as the 
“ward-heeler” bill, and that the designa- 
tion is not wholly inapt. 

He favors the extension of social se- 
curity, where administratively practical, 


to other classes such as farmers, gov- 
ernment employes and the self-em- 
ployed. He said so many people are 


moving in and out of covered employ- 
ment that lots of those who are-paying 


in will never get anything in return. 
There are 60 million who have wage 


credits but only 32 or 33 million with an 
insured status. The question of whether 
insurance agents should be covered has 


0. F. DAVIS 
Retiring President 


been raised. He said he thought they 
should if the self-employed are taken in 
as a group. 

He strongly opposes raising the maxi- 
mum payment under old age and surviv- 
ors coverage and is very dubious about 
lowering the retirement age for women 
to 60. 


Take Citizen’s Viewpoint 


He said the whole problem should be 
considered from the viewpoint of the 
citizen rather than that of the insurance 
company. 

Mr. Linton considers that federaliza- 
tion of unemployment compensation 
would be very dangerous because of the 
political angle, and doubly so if tempo- 
rary disability were covered. Political 
decisions would raise the costs. Thou- 
sand of federal officers would be needed 
to decide whether a man couldn’t work 

quite different from the old age prob- 
lem. Under state control they would 
not all swing the same way at the same 
time. He considers, however, that there 
should be more uniformity in the unem 
ployment setup from state to state. 


Medical Care Difficult 


Taking up the medical care and hos- 
pitalization provisions of the Wagner 
bill, he said it is difficult in any case to 
insure the cost of medical care. It makes 
a great difference whether a man is pay- 
ing such bills out of his own pocket or is 
passing them on to a rich third party, 
whether an insurance company the 
government. 

However, he said any opposition to 
the plan must be on a straightforward 
basis and without misrepresentation. He 
criticised very strongly some of the lit- 
erature put out by the National Physi- 
cians Committee, whoch refers to a 6% 
tax for medical and hospital care, where- 
as that is to cover all phases of the plan. 

He said a constructive program 
should be developed. It is infinitely bet- 
ter to prevent disability, so far as pos- 
sible. He would extend public health 
service and educate people to use the 
facilities they now have. It might be 
necessary, he said, to give governmental 

(CONTINUED ON PAGE 9) 
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R. J. WETTERLUND 
Chairman of Executive Committee 


Post-War Plans, 
Social Security 
Problem Stressed 


Skoglund Heads Health 
& Accident Conference— 
Wetterlund Next in Line 


NEW OFFICERS ELECTED 
President—-H. P. Skoglund, North 
American Life & Casualty. 
Chairman of Executive Committee 
R. J. Wetterlund, Washington National. 
First Vice-president—F. V. Cliff, Fed- 
eral Life & Casualty. 


Second Vice-president—R. L. Spang- 
ler, Woodmen Accident. 

Secretary—E. A. McCord, Illinois 
Mutual Casualty. 

Executive Committee—O. F. Davis, 
Illinois Bankers Life; V. J. Skutt, 


United Benefit Life; G. W. Kemper, 
Fireman’s Fund Indemnity. 


By FRANK A. POST 


Suggestions for modifications of cov- 
put 


and health insurance in a better position 


erage which should help accident 


as regards public opinion in the post- 
war period and may help head off threats 
against the business, the whole subject 
of social security, closely involved with 
the the 


of returning service men as prospective 


latter consideration, and status 
applicants or policyholders, agents and 
employes, highlighted the annual meet 
ing of the Health & Accident Under- 
writers Conference at the Edgewater 
Beach hotel in Chicago this week. 

In line with the modernization idea 
was the approval given to the general 
idea of a uniform surgical benefits sched 
ule, which is expected to take rank as 
a public relations measure with the re 
cent drafting new and simplified 
claim-blank. Steps also were taken to 
(CONTINUED ON PAGE 13) 
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Consideration of 
and the changes 


post-war 
they will 


problems 


bring was 
threaded all through the discussions at 
the agency management session, of 
ae \. D. Anderson, Occidental Life 
of California, was chairman. Topics 
taken up included recruiting, training, 
sales aids, company advertising, bulle- 
tins and post-war business 
In opening the session, Chairman An- 


derson emphasized the importance of the 


topics selected in the field of agency 
management and then introduced the 
speakers who were to lead the discus- 
sions along those lines. 


HeNATIONAL UNDERWRITER 


See Post-War Changes 
in Agency Management 


of his own which will provide a substan- 
tial income in his declining years. 


“In substance, we offer him all that 
any ambitious and aggressive young 
man may desire.” 





TRAINING 








RECRUITING 





In opening the discussion of recruit 


ing, Fred Grainger, Federal Life & Cas- 
ualty, devoted his talk primarily to the 
question: What has the accident and 
health business to offer the discharged 
war veteran as a lifetime career? 
“Recruiting is like fishing,’ Mr. 
Grainger said. “If we hope to catch 
fish, we must go where they are and 


provide suitable bait to get them, and if 
we desire to increase our staff of repre- 
sentatives, we must know where to find 
good reliable men, and then we must be 
able to make them an offer that will at- 
tract them to our business. 

_ “Every plan for post-war activity calls 
for salesmen and when the war ends and 
industries return to peacetime produc- 
tion, the companies that have not pre- 
pared in advance will find themselves at 
a disadvantage. We, however, have a 
job that must be done now—we cannot 
wait until peace is declared and then join 


in the mad scramble to find salesmen 
who in turn will have to compete with 
every other salesman for business. The 
public wants protection and it wants 


protection now—while it has money, and 
it is going to take salesmen and more 
salesmen to provide for this need.” 

He pointed out that the government is 
discharging between 70,000 and 100,000 
each month. It has weeded out the men- 


tally unfit and has selected men for 
service who actually stand somewhat 
above the national intelligence level. 
Many of these men as revealed by a 


recent survey in an eastern state do not 
plan to return to their former occupa 
tion. They want a change: they want 
to get into business.. “Therefore, let us 
direct our recruiting efforts to the dis- 
charged war veteran and if need be, 
provide him with the opportunity to re- 
habilitate himself,” he urged. 


What Business Has to Offer 


_In answering the question for discus- 
sion: What has the accident and health 
business to offer the discharged war vet- 
eran as a lifetime career? he said: 

“We can offer the discharged war vet- 
eran the opportunity to get away and 
help others keep away from regimenta- 
tion. We offer him the privilege of get- 
ting into business which has proven its 
value for over 50 years and is now ready 
to go into action on a larger scale than 
ever to see that personal protection is 
provided to meet the public demand. We 
offer him the opportunity to go into a 
business which will permit him to work 
and deal with the kind of people he de 
sires to contact. He has the right to 
select the hours of work and time off 
when he doesn’t feel like working. 

“We offer him a position of trust and 
a chance to serve his fellow man. He 
will be free from all freezings and ceil- 
ings. He may travel in society or min- 
gle with those who earn their income 
by the sweat of their brow—or both. He 
will be respected and his counsel sought 
by many who are less informed on the 
serious side of life. We offer him an 
opportunity to become a successful busi- 
ness man without investment other than 
his time, and if he takes advantage of 
the opportunities, studies and applies 
himself, he can build a security program 


Public acceptance of accident and 
health insurance is going to depend very 
largely on the type of men sent into the 
field. People are going to demand that 
income protection be presented to them 
in an intelligent and businesslike manner 
and that the individual presenting it be 
fully qualified to counsel with them on 
their insurance needs. 

This situation, Clifton W. 
Union Mutual Life, declared, 
sitate the use of trained men. 
doing something now about training 
procedure will it be possible to attract 
the top men that many company execu- 
tives are counting on securing at the end 
of the war. 


McNeill, 
will neces- 
Only by 


Phases of Training Plan 


Any successful sales training plan, 
Mr. McNeill said, must include (1) cov- 
ering all phases of the new agent’s job, 
(2) preliminary training— instilling of 
enthusiasm, knowledge and good selling 
habits—and (3) follow-up training— 
making better performance a daily goal 
of each agent. Among his suggestions 
for “covering all phases of the agent’s 
job” were: 

“1. Acquaint him with the 
portunities which exist in the accident 
and health business, putting stress not 
only on the personal economic returns 
but on the social aspects of the job—the 
gratification which will come to him 
through his association with this all-im- 


career Op- 


portant branch of the insurance busi 
ness. 
“2. See that he is given a complete 


picture of the institution of accident and 
health insurance, the purposes for which 
it stands, the part it plays in safeguard- 
ing and preserving the American family 
and the American home. Educate him 
to your company’s policy contracts. Go 
over them again and again until he has 
a_ thorough, practical working knowl- 
edge of them in order that he may in- 
telligently present them to the public. 


Introduce Proven Sales Techniques 


“3. Introduce him to your proven 
sales techniques covering, for instance, 
how to prospect, how to get interviews, 
how to attract attention, how to create 
and maintain interest, how to develop 
desire, how to motivate to action. Give 
him an analysis of the objections and 
questions that he is going to meet and 
give him the answers that will enable 
him to overcome such resistance. Show 
him how to recognize the opportunity to 
close the sale and give him a series of 
together with an insight into the 
proper use of such closes. 

“4. Impress upon the new agent the 
importance of time control and adopt a 
simple time control plan which can be 
easily followed. 

“5. See that he is well schooled in the 
ideals that your company stands for. 
Show him how you operate—the man- 

(CONTINUED ON PAGE 7) 


closes, 





Meet at Edgewater 
Beach Again Next Year 


Because of the necessity for 
making hotel arrangements far in 
advance under present conditions, 
it was decided to hold the confer- 
ence meeting at the Edgewater 
Beach Hotel in Chicago again 
next year. The dates were not 
decided definitely but the meeting 
will be held either the second or 
third week of May or the first 
week in June. 





Presides Over Agency 
Management Session 





A. D. 
Occidental Lite, 


ANDERSON 
Los Angeles 


New Tax Bill Is 
Tribute to Value 
of A. & H. Cover 


The new simplified tax bill which 
has passed the House and is now in the 


Senate finance committee continues the 
deduction for medical expenses and ac- 
cident and health ‘premiums which ex- 
ceed 5% of one’s income, although 
under the new measure income is pre- 
scribed as “adjusted gross income” in- 
stead of the present net income com- 


puted without regard to the deduction, 

. J. Skutt, vice-president and general 
counsel of Mutual Benefit Health & Ac- 
cident, reported chairman of the 
committee on taxation. 

The important point about the tax 
bill is that it retains express reference 
to accident and health premiums al- 
though it is designed to eliminate all 
unnecessary or complicated provisions. 
This “is indeed a striking commentary 
on the necessity of this form of protec- 
tion for all taxpayers,’ Mr. Skutt de- 
clared. “It places premiums for acci- 
dent or health insurance in the category 
of necessary expenses to an individual, 
just as payment of doctor bills or den- 
tist bills. It recognizes a similar de- 
gree of necessity in providing for pro- 


as 


tection against loss from sickness or 
injury through accident or health in- 
surance and it does all of this by spe- 


cifically referring to this type of insur- 


ance. 
Better Understanding Predicted 

“The simplification of income tax re- 
turns, which is the objective of this 
legislation, will result in a better under- 
standing of this provision than under 
the existing complicated revenue act. 
Therefore, the slight reduction in the 
allowance by basing it upon gross in- 
come instead of net income will be more 
than equalled by the simplicity of its 
application and the fact that it now 
should be readily understandable to the 
average taxpayer; whereas, in the exist- 
ing law, it would require a very capable 
actuary to attempt to figure it out.’ 

The present non-taxable status of 
amounts paid to the taxpayer under 
accident or health policies remains un- 
changed in the new bill. The commit- 
tee endorsed the present bill. 





Lt. (j.g.) W. H. Inman, Indiana field 
supervisor of Illinois Mutual Casualty, 
before he joined the navy, visited his 
father, C. C. Inman, vice-president of 
Illinois Mutual, at the meeting. Lt. 
Inman has been on duty at Great Lakes 
but is being transferred to Florida. 
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Stress Loss of 
Time, Eliminate 
Frills, Davis Urges 


Employment of Returning 
Veterans Advocated in 
President's Address 


stress on loss of time indem- 


“the most im- 


Greater 
nity, which he declared is 
portant coverage that can be provided to 
the 
and elimination of useless 


our country,” 
“frills” 
Davis, 


employed people of 
in pol- 
Illinois 


his annual address as 


icies were urged by O. F. 
3ankers Life, 
conference president. 

While it is estimated that there are 40 
million policies providing some form of 
disability coverage in force through the 
stock and mutual companies of the 
United States, he raised the question as 
to what proportion of these 40 million 
are owners of personal policies provid- 
ing loss of time indemnity and found an- 


swer in the survey made by the Curtis 
Publishing Co., which showed that but 
10% of wage. earning family men had 


personal accident or accident and sick- 
ness loss of time coverage, 


Raps Non-Confining Provision 


“IT am sure,” he said, “that any pro- 
gram of state or governmental social se- 
curity disability benefits which has been 
or will be proposed does not and will not 
provide for double, triple and quadruple 
indemnities which, in effect, make one’s 
loss as much as four times as valuable if 
such loss is sustained while riding in a 
Cadillac automobile over that where 
such loss is sustained while riding a 
horse. Nor will such government bene- 
fits provide for many non-essential in- 
demnities which we feature today, and 
neither will such benefits preclude the 
recovery of full sickness indemnities 
when one is totally disabled although 
not strictly confined to the house. 

“One’s time is no less valuable if it be 
lost through sickness which is totally 
disabling although not confining, than it 
is when one is necessarily confined to 
the house. Why, then, is it that most 
sickness coverage offered today attempts 
to halve the value of one’s time when 
one is not confined to the house al- 
though totally disabled? The wage loss 
is just as great, and the increased ex- 
pense frequently as much. After all, is it 
not our purpose and our obligation to 
pay for loss of time as such, rather than 
sickness, regardless of its degree of se- 
verity? Many companies lay great stress 
upon the provision of confining sickness, 
payable for a lifetime, yet limit the pay- 
ment for non- confining sickness, total 
disability, to two months at a rate of 
50% of the full monthly indemnity. 


Pay for Total Loss of Time 


“Loss of time indemnity is fundamen- 
tally more important than any other fea- 
ture of our coverage, next in imporance 
being cash benefits covering hospital, 
medical and surgical care. Why, then, 
do we not strive to cover losses in this 
respect as they actually occur, and pay 
full benefits for total loss of time? If 
such benefits can be paid for a lifetime, 
so much the better, but if not, would it 
not be best to extend them for the max- 
imum period possible, consistent with 
sound underwriting and within the range 
of attractive premium costs?” 

Among the “frills” he mentioned es- 
pecially the so-called registration and 
identification provision, which he said 
had some value to an assured at one 
time but does not now. 

He said that not very long ago when 
it was unthought of to attempt to write 
a surety bond without very strict limita- 

(CONTINUED ON PAGE 11) 
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19, 1944 May 19, 1944 
Before Home Office 
S 7 
. 
anagement Section 
ning Reemployment of Armed 
n Service Personnel and 
Retirement Plans Featured 
Hiei: A program of interest to every com- 
wet dice pany executive, headlining such topics 
ided to as staff retirement plans and reemploy- 
untry,’ ment of armed service personnel, was 
= pol- presented at the home office manage- 
Siinols ment session, which 
; was in charge of 
Fess as Kenneth H. 
O'Connor, manager 
are 40 of the claim de- 
orm of partment of the 
gh the Maccabees and 
of the chairman of the 
on as conference home 
million office management 
srovid- committee. Chair- 
ad on. man O° (¢ onnor 
Curtis stated that in re- 
at but plies to a question- 
nm had naire sent out to 
kane. member companies -< - OOenner 
. regarding the top- ; 
ics in which they were most interested, 
retirement plans led the field. The 
y pro- committee accordingly prepared two 
tal se- bulletins on the subject and secured as 
. hee a speaker at this meeting R. G. Stagg, 
oe actuary of Lincoln National Life, whose 
ill not talk is reviewed elsewhere in this issue. 
druple Dr. H. W. Dingman, vice-president 
Dag and medical director of Continental As- 
able if surance, was the speaker on the service 
Ae 7 personnel problem. 5 
gg He voiced three basic considerations. 
ling a First, do we want them back? Second, 
, bene- do they want to come back? Third, 
lal in- are they able to come back? 
y, and The answer to the first question, Dr. 
le the Dingman said, is, “Yes, we do want 
aansties them back.” Loyalty and pride have a 
hough proper place in vocational life, sentiment 
oe also. We are proud that they served 
f it be their country. They showed loyalty in 
totally a national way. We are glad to display 
han it it in a business way. But loyalty is 
ied to loyalty and some loyalty is also due 
most those better workers who have been 
empts pinch-hitting for us and doing a good 
— job of it. 
se al- 
loss Raises Some Questions 
. Poa 8 The answer to the second question 
on $0 .may be “No,” he argued. “They may 
ng Ses not wish to come back. They may 
a be more interested in army life, or avia- 
: tion, or telegraphy or some other work 
omen they learned about in special military 
kness, study courses. 
B pay. Answers to the third question present 
total varied problems, he commented. “Some 
ate of men and women in the armed auxiliary 
services will come back to their jobs in 
broken health because of injury or dis- 
ease or nervous inadequacy. About 10 
amien- million persons are injured in the United 
2r fea- States each year, about 350,000 perma- 
yrance nently injured, more than 100,000 killed. 
spital, Factories have had some experience in 
then, the rehabilitation job. They know what 
n this to do. 
d pay “Impaired health from ailments con- 
2? 6M tracted in military life is already a prob- 
etime, lem in armv and navy hospitals. Peptic 
uld it ulcer is rather astonishingly frequent. 
max- And also malaria, and tropical diseases. 
with Malaria is the ailment most to be feared. 
range ot so much for what it does to those 
afflicted; more importantly what it does 
d es- to the nation. 
. and D. J. Wellenkamp, director of publi- 
said ° cations of Washington National, dis- 
t one cussed why an employe publication is a 
worth-while enterprise, the functions of 
when such a publication and the way in 
write which those functions can best be de- 
mita- (CONTINUED ON PAGE 8) 


HEALTH AND ACCIDENT CONFERENCE NUMBER 


Group Public Relations 
Study Is Authorized 


Recommendations made in the report 
of the public relations committee headed 
by Clyde W. Young, Monarch Life, for 
a more comprehensive and effective pub- 
lic relations program, to be carried on 
by the group as a whole rather than by 
individual companies, based on sensible 
research and study, were approved by 
the conference at the executive session 
Wednesday afternoon and the new presi- 
dent was authorized to appoint a spe- 
cial committee of three to make a study 
of the problem, as recommended by the 


committee, and report its findings to 
the executive committee for action. 
*Chairman Young was not present to 


which was presented by 
executive secretary. 


give his report, 
Harold R. Gordon, 


Tell Story to Public 


In his report Mr. Young said there is 
a great need for a public understanding 


of the basic services rendered by the 
business. “No one company can tell that 
story as well as it can be told either in 
publicity or advertising over a group 
signature, or as a statement issued by 
your officers and committees. If the 
public does not know about our busi- 


ness, how can it judge as to the need for 
substitutes which are proposed?” 

He also emphasized the need for pub- 
licly proclaimed and acknowledged 
standards and ideals of service. “Even 
though these are rather general, they 
can provide the public with a yardstick 
by which to measure the many services 
provided by our individual companies 
and by the business as a whole.” 

He summarized the replies to a ques- 
tionnaire on public relations problems, 


which he said evidence a demand for 
unified, continuous group effort along 
these lines, assisted by a definite re- 


search policy. 
Salient Points in Replies 


Salient points in the replies were: 

1. Virtually all companies appear to 
be making a conscious effort to improve 
their relations with the policyholders 
and public at least to the extent of bet- 
tering their policy contracts, liberalizing 
their claim and improving their under- 
writing practices. The simplified stand- 
ard claim form has met with approval 
and this has been generally recognized 
as a move which will create better un- 
derstanding on the part of both claimant 
and attending physician. There 
to be a general recognition that 
public relations derive essentially 
good se rvice. F 

2. Some 


seems 
2o¢ rd 
from 


and the number 


companies, 


is increasing, have passed beyond this 
stage to the next logical position by do- 
ing something “extra.” These extras 
range all the way from humanizing cor- 
respondence, more personal attention to 
complaints and policyholder inquiries, 
improvement in the selection and train- 
ing of agents and increased conservation 
consciousness, to the revamping of ad- 
vertising material, such as stuffers with 
premium notices, circulars, and the prep 
aration of attractive, understandable an- 
nual report data. 


Question of Competition 


3. In general the companies welcome 
the competitive element in the business, 
realizing that competition is more or less 
synonymous with private initiative and 
free enterprise and that in the insurance 
business competition has produced the 
best insurance at lowest cost. However, 
they recognize the possibility of im- 
provement in public relations through 
an effort to improve competitive agency 


activities and that this effort’ can be 
aided through the elimination of many 
frills and non-essential selling features 


in policy contracts. 

+. The companies point with pride to 
the fact that they have done more than 
their legal duty or obligations to their 
policyholders and the public. In _ that 
connection Mr. Young warned that it is 


very easy to become complacent with 
the manner of performance of individual 
tasks. 


Substandard Risk Issue 


5. Treatment of substandard risks is 
occupying more thought than ever. The 
companies gage ce the fact that some- 


thing should be done, and soon, to head 


off the criticism leveled against the pri- 
vately operated companies that nothing 
can or will be done by them to covet 
those risks that are over the borderline 
physically. Persons able to work but 
not able to secure insurance are many 
and vocal. Here is an issue that must 
be met and solved. 

On the other hand, it was suggested 
by many companies that there is a nec- 
essity for broadening the coverage with 
particular respect to the aviation haz 


ard and an improvement in hospitaliza- 


tion, with increased benefits adding 
medical care to offset the inroads made 
by the Blue Cross plans and other 
groups. In the last analysis the idea 


that seems to prevail is that the compa 
nies should streamline the coverages, 
setting up each policy that they will 
be wholly and readily understandable to 


sO 


ry 


Make Modifications 
Now to Forestall 
Attack: Wetterlund 


Present State Supervision 
Praised—Further Cooper- 
ation Is Urged 


Warning against being lulled to sleep 
by the inactivity on pending government 
and health 
Wetterlund, 
president and general counsel ¢ 
National, 
of the 
warned that high taxes provide the only 
the 


soon 


compulsory accident insur- 
vice 


f Wash 


elected 


ance legislation, R. J. 


ington who was rato 


chairman executive committee, 


reason for present inactivity and 
that “just as taxes are reduced 
the big push will be on.” 

In considering the future supervision 
of accident and health insurance, Mr 
Wetterlund said disability coverage now 
ranks in volume with the leading cas 
ualty lines and that it is on the threshold 
of its greatest opportunity. “There will 
be widespread demand for the insurance 
of income as well as medical and hospi 
tal expense. Our companies singly, or 
even in groups, or by means of pools, if 
need be, must be prepared to supply that 


as 


demand according to individual need 
immediately upon the resumption of 
peace-time pursuits. To do this, and to 


do it properly, may mean that many of 
our old methods and practices must be 
discarded in favor of new ones. Let us 
study and get ready now for the realities 
of the future, acquaint the supervisory 
officials, whoever they may be, with our 
findings, and help them in _ preparing 
guides, suggested rulings, and any leg 
islation that may be needed to insure 
that sound companies with capable staffs 


and proper tools will underwrite the 
(CONTINUED ON PAGE 11) 

the layman and not subject to misrep- 
resentation even by inference; that a 
form of accident and health coverage 
must be provided by private accident 
and health insurance companies, to all 
tvpes of risks, irrespective of age, occu- 
pation, creed, or color. 

6 \ closer and more friendly feeling 


between the companies is a development 
in human relationships which in the 
minds many company officials could 
be improved 


o! 





D. Johnson, vice-president United of Chicago; T. T. Wallace, president Great American Reserve, Dallas; 
president Federal Life; Don L. Marquis. agency director Plain Dealers Mutual Casualty. 


dent Empire Life & Accident, and J. W. Scherr, president Inter-Ocean Casualty. 


L. D. Cavanaugh, 
Archer, vice-presi- 


Chicago; Mark E. 








Gordon Urges Wider 
Coverage, Reviews 
Past Year's Gains 


Accident and health insurance, despite 
the tremendous gains recorded the past 
year, during a period of full employment 
and high wages, should not be content 
with these gains, but should continue to 
keep the initiative and extend its cover- 
age to substantially all those gainfully 
employed and their dependents, Harold 
R. Gordon, executive secretary, declared 
in his annual report. He said this can 
be done by the further extension of the 


underwriting of sub-standard risks, in- 
creasing group accident and_ sickness 


coverage and, most important at this 
time, adequate coverage to those small 
employers whose employes cannot un- 
der present underwriting conditions ob- 
tain the usual group coverage. 


Big Increase in Premiums 


He pointed out that last year accident 
and health premium income, not includ- 
ing a large volume of hospital service in- 
surance, increased from $358 million to 
$433 million and at least 5 million new 
policyholders were added. Best of all, 
he commented, much constructive action 
has been initiated by the business which 
has and which will result in added public 
confidence in voluntary accident and 
health insurance. 

The taxation situation, he said, should 
receive more consideration by the con- 
ference, inasmuch as the effect of both 
state and federal taxes on the business, 
and more particularly upon the cost re- 
flected by policyholders’ premiums, is 
assuming serious proportions. In the 
first place, accident and health insur- 
ance, in common with life insurance, is 
not a luxury but a necessity to the aver- 
age American working man and 
family. A tax on accident and health 
insurance is a tax on thrift and savings, 


his 


HieNATIONAL UNDERWRITER 


and should be kept at a minimum level 
despite the demands of both state and 


federal taxing agencies. Accident and 
health insurance is willing to bear its 
full share of the burden of war taxes, 


but policyholders should not assume an 
undue tax load because of their desire 
for sickness and accident insurance pro- 
tection. 

Furthermore, inequitable tax formulae 
exist in the accident and health field. 
There is no logical reason why some ac- 
cident and health policyholders should 
assume heavier tax burdens than others. 
The conference can perform a_ helpful 
service to all of its members by a more 
intensive study of taxation. 

He praised very highly the work of 
the so called Illinois advisory commit- 
Manzelmann, 


tee headed by George 
North American Accident, which has 
been working with the Illinois depart- 


ment on rules and regulations for pol- 
icy coverage, and said it has done an 
especially splendid job under rather dif- 
ficult circumstances. 

In line with action taken at the mid- 
winter meeting in February, Mr. Gor- 
don said preparations are under way for 
a research department at the executive 
offices. A full-time research man _ will 
be employed to conduct studies and sur- 
veys which, translated into printed re- 
ports, will be of inestimable value to all 
members. 

He predicted an even greater era for 
the business in the next year. In the 
absence of further restrictive tax meas- 
ures directly affecting the business, and 
with continued full employment and war 


work, volume should steadily increase 
as it has done in the immediate past 
years. Adjustments in coverage are 


bound to take place, and new fields for 
coverage will be explored. There is al- 
ready a trend toward further intensive 
development of the franchise or small 
group business, and changes are bound 
to take place in the coverage for hospi- 
talization and medical insurance. 
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Pool Suggested for 
War-Impaired Risks 
in Stade’s Report 


Formation of some setup for insuring 
war casualties who are physically im- 
paired, similar to the assigned risk pool 
used in workmen's compensation insur- 
ance, was suggested by Paul W. Stade, 
Lumbermen’s Mutual Casualty, in his 
report as chairman of the underwriting 
committee. He outlined the operation 
of these pools in the compensation field 
and how they could be adapted to acci- 
dent and health insurance. He also 
spoke of the so-called second injury 
fund pools in that field, designed to en- 
courage industries to employ men who 
have sustained war injuries. 

He said the 8 or 9 million who will 
be discharged from the armed forces 
shortly after termination of hostilities, 
and will have to be reabsorbed in in- 
dustry, will constitute an enormous field 
of new prospects for accident and health 
insurance but also will present many 
new problems to the business. He men- 
tioned the problem of tropical diseases 
and the possible prevalence of malaria. 
He mentioned that Dr. H. W. Dingman, 
who was on the program at this meet- 
ing, is to speak before the Medical 
Section of the American Life Conven- 
tion on war considerations, including 
tropical diseases and that a new text 
book on insurability which he is prepar- 
ing will include that subject. 


Consider Social Responsibility 


\s regards service men who reapply 


for insurance after medical discharge 
and men classified 4F in selective serv- 
ice, he said such cases should be con- 
sidered indulgently and that although 
these men may be unfitted for the hard- 
ships of military service, they are gen- 


erally having little difficulty in adjusting 
themselves to their normal occupations. 
This is a case where the social respon- 
sibility of the business and the impor- 
tance of creating public good will must 
be considered. 

Among the probable post-war devel- 
opments he listed an increase in 
ratio, which has been abnormally low, 
with an increase in claim-consciousness 
and a lessening of the tendency to re- 
turn to work as soon as possible; the 
development of over-insurance with the 
disappearance of current high wage 
scales, and the probability that many of 
the enormous number of women now 
employed will after the war no longer 
be as good risks for disability cover- 
ages. Group insurance carriers consider 
roughly that it costs twice aS much to 
insure a woman as a man and twice as 
much to insure a married woman as a 
single woman. Wartime conditions also 
have resulted in many substandard risks 


loss 


being insured under standard forms. 
It will be necessary to reunderwrite 
them. The decrease in frequency and 


severity of automobile accidents, which 
has been a big factor in the low 
ratio, will not continue when present 
restrictions are relaxed. 

Under the present situation in indus- 
try, the manpower shortage has com- 
pelled many executives to perform man- 
ual work at certain times. He said the 
disposition is to avoid a prorate where 
the disability seems reasonable in rela- 
tion to the occupation in which the ap- 
plicant is actually insured. He cited this 
as another opportunity to cultivate bet- 
ter public relations. 

He said many agents, as well as pol- 
icyholders, complain that there are too 
many policies, “a feeling that is shared 
by many underwriters,” and he charac- 
terized that situation as a “source of 
weakness.” 

He reviewed the two ideas in regard 
to hospitalization, one that it should be 
limited to a per diem benefit sufficient 
to cover room charge and extras and the 
other favoring inclusion of provisions 
for nursing, surgical fees and other med- 
ical expenses. He considers that there 
should be a uniform hospital expense 


loss 


May 19 


Problems of Staff 
Retirement Plans 
Reviewed by Stagg 


\ review of the principles and 
lems involved in setting up a staff re- 
tirement plan I 


1944 


was presented by R. G. 


Stagg, actuary of the Lincoln National 
Life, at the home office management 
session of the Health & Accident Un- 
derwriters Conference in Chicago. There 


is a good deal of current interest in the 
subject, he said. 

Staff retirement plans reward 
service and eliminate impaired efficic 
by retiring older workers and thus 
ing the way the promotion of 
younger employes, he said; they estab- 
lish good will and satisfactory public 
relations. 

Mr. Stage warned that a retirement 
plan should be created on a long time 
basis. Disaster can easily result if it is 


long 
ncy 
pav- 


for 


opportunistically established solely be- 
cause current inflated profits make it 
possible. 
Ability to Meet Cost 

The estimated cost of such a_ plan 
should be such as the employer will, 


in all likelihood, always be able to meet 
it, Mr. Stage advised. It is essential to 
subordinate the retirement needs of the 


existing staff to those of future em- 
ployes. Presumably such a plan will 
endure far longer than the lifetime of 


present employes. 

There has been a trend for some 
vears toward contributory plans, but 
there are signs in the last two or three 
vears of a reversal of this trend, largely 
because the take-home salary of an em- 
ploye has been substantially reduced by 
war time conditions and also because 
of income tax credits for contributions 
to retirement plans. Mr. Stagg said he 
hoped that the present trend toward 
non-contributory plans will eventually 
be reversed again. Under normal condi- 
tions the contributory basis is prefer- 
able, largely because it leads to a greater 
appreciation of the benefits and provides 
more adequate benefits without impos- 


ing the full burden on employer, he 
said. 
Mr. Stagg said a retirement plan 


should be part of a well integrated so- 
cial program covering also such items 
as temporary sick benefits, hospitaliza- 
tion and surgical benefits. He suggested 
that the question of disability benefits 
should be informal and discretionary 
with the employer. 


New Conference Members 

New companies elected to conference 
membership since the last annual meet- 
in~ include General Accident, Unity Mu- 
tual Life & Accident, American Hos- 
pital & Life, American Hospital & Medi 
cal Benefit, American Mutual Liability, 
Celina Mutual Casualty, Liberty Life & 
Accident, North American . Life, Penn 
svlvania Casualty, State Farm Life, and 
Woodmen Central Health. 


Ralph H. Kastner, acting manager of 
the American Life Convention, and Fos- 
ter F. Farrell of the National Fraternal 
Congress extended greetings from those 
organizations at the i Wednesday 
morning. 


session 


policy, not necessarily as to amounts 
but as to language, and is inclined to 
favor the pool idea discussed at the mid- 
vear meeting. : 

He mentioned the development of avi- 
ation insurance and the desirability ol 
having advisory forms of policies, in- 
asmuch as many companies will not 
be able to employ an aviation under- 
writer. He brought up the fact 
that the aviation exclusion clause used 
in most commercial policies is so worded 
as to cut ovt workers in aircraft fac- 


also 


tories who do no flying or testing. The 
over-water limitation may have to be 
extended, but this should not be done 


without an additional premium charge 


| 
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Post-War Management Changes Seen 


(CONTINUED FROM PAGE 4) 





ner in which you recognize and accept 
your obligations to your policyholders. 
Give him basics on the selection of risks. 

“And don't forget—dramatize—put on 
a good show—use human interest stories 
and tell him of true situations—all these 
things will help to create enthusiasm for 
the new job.” 

Follow up training, he added, should 
be loaded with answers to the agent’s 
daily problems. Under no circumstances 
must the new man be allowed to drift, 
allowed to shift for himself. ‘““Keep him 
on the track, see that he has frequent 
field help and keep him constantly point- 
ing to perfection.” 





BULLETINS 





While his discussion was directed pri- 
marily to bulletins for salesmen, W. Cle- 
ment Stone, Combined Mutual Casu- 
alty, suggested that it is well at times to 
put out bulletins for managers as well. 
For the salesmen he prefers a weekly is- 
sue. For a nation-wide organization he 
suggested that a page be left for local 
material. 

He urged the use of illustrations 
whenever possible, with plenty of atten- 
tion to sales arguments and sales ideas. 
He advised using lots of names. In- 
stead of a hypothetical case, use actual 
names. 

Personal production records should be 
presented and, even more important, the 
relative progress of salesmen. Some of 
the pluggers, who do not hit the leaders 
lists, may really be doing a better job. 
Territorial production standings are of 
interest from the competitive angle. 
The company’s progress, its ambitions 
and plans may well be shown. 

He urged contributions from sales- 
men.. Getting the salesmen to write 
the bulletins will make them write more 
business. 





COMPANY ADVERTISING 





In discussing company advertising, 
L’Estrange, Wisconsin National 
Life, in addition to presenting his own 
ideas summarized many of the replies 
to a questionnaire on the subject which 
he had sent out. He took up several 
divisions of the general subject and his 
conclusions were that company adver- 
tising in trade journals, if it is of the 
right kind, does pay; that there is much 
room for improvement in so-called 
“throwaway advertising,’ in which he 


included such things as blotters, book 
matches, folders, ete.; that such mate- 
rial, as well as that sent out with return 
cards, might well be analyzed more 
carefully and _ intelligently, and that 


1 strong trend toward motivat- 
ing advertising, which can continually 
sell “the idea and necessity for our prod 
uct and service.” 

_ He said that in trade paper advertising 
he does not expect a tangible and direct 
return but that apart from the direct 
good that accrues through this medium 
of advertising, the company is favorably 
publicized and by use of proper copy can 
add immeasurably to good will toward 
general. He referred to 


there is a 


the business in 


a criticism in one reply of the surprising 
lack of copy preparation of some com- 
and said this may be the reason 
obtained. Another 
do not pay 


panies, 
why results are not 
pointed out that ‘a few ads” 
in direct returns. 

One executive suggested that what 
the company seeks to accomplish by its 
advertising is a big factor and that it 
“has a very distinct value in helping 
to impress upon our representatives the 
fact that they represent a company 
which stands well in the industry and is 
highly regarded by other companies and 
other company representatives doing a 
similar type of business.” 

The question was asked as to whether 
the value of throwaway advertising, be- 
cause of its wide use, is beginning to 
wane. The conclusion was that it is not 
but that a much more restricted and 


dignified use of the material would 
greatly enhance its value. 

One comment on material sent out 
with return cards said: “It does seem 


that a number of companies offer a great 
deal more by inference than they can 
possibly give for the premium charged. 
It must be worth while because they 
continue to do it, and the companies 
which use this type of literature seem to 
be increasing their premiums.” 

However, Mr. L’Estrange states that 
practically every letter received exhibits 
a definite desire to be dignified, truthful 
and explicit in using this means or any 
other in advertising. 


Motivating Advertising 


On motivating advertising, one prom- 
inent executive suggested that company 
advertising should stress: (1) What ac- 
cident and health insurance is and what 
it does; (2) the needs for the coverage; 
(3) types of coverage; (4) private en- 
terprise as a basis for accident and 
health development and the desirability 
of its preservation. 

In the general summary, it is said to 
be universally recognized that advertis- 
ing of any and all types should be (1) 
thoughtful, (2) that it should not be 
misleading in any sense but that it 
should exactly represent the product or 
picture it is being used to portray, 
whether it be the structure of an in- 
dividual company or the coverage of a 
specific policy; (3) that there should 
and must be more dignity added to all 
phases of company advertising. 
Handling Returning Service Men 

Speaking on “Post-War Business,” 
George W. Kemper, Fireman’s Fund In- 
demnity, said that post-war planning, 
whatever it may be, must take into con- 
sideration the change in the mental atti 
tude of the boys who return. 


“We who handle and train salesmen 
have a herculean task ahead in recon- 
verting some of these boys to jobs as 
useful and able salesmen,” he said. 


“There will be much good material, 
much bad, but most of all we have got 
to maintain our balance, give to the last 
ounce of our patience to make useful 
citizens of them for they made it pos- 
sible for our business to survive. 

“Many of these boys are coming back 
to us without hands, feet, eves and with 
bodies wracked with pain and bent with 
suffering. Many are going to ask us to 
provide them with accident and sickness 
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Q 
insurance. Why not? Their condition 
resulted from their unselfish and _ patri- 


otic sacrifice and why shouldn't we pro- 
tect their earning power now that they 
are back to their jobs again. If we fail 
here, then all our talk about private en- 
terprise being able to meet emergencies 
has been idle chatter.” 

He declared that agency managers also 
will need some reeducation if they are 
to avoid intolerance for the attitude of 
returned soldiers, train them to success- 
ful careers as salesmen and help in re- 
storing them to useful occupations. This 
involves the ability to classify personali- 
ties, whether introvert, extrovert, ambi- 
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vert, and fit them into the proper work.” 
In discussing “Sales Aids,” T. T. Me- 
Clintock, assistant agency eae of 
Ohio State Life listed as the five main 
ingredients for the foundation of the 
sales organization structure: (1) Salable 
policy contracts, (2) a complete educa- 
tional process, (3) an effective prospect- 
ing system, (4) attractive proposal 
forms, and (5) sales talks that are 
known to click. He stressed especially 
the desirability of an attractive proposal 
form. In regard to the last point he de- 
clared that “every leader in our business 
uses a prepared sales talk, although he 
admitted that this subject will always 
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be controversial, “but it gets results.” 

Mr. McClintock said the effectiveness 
of sales aids will depend on their use 
by salesmen with consistent regularity. 

He stressed the importance of contin- 
ual personal contacts with salesmen and 
said such contacts nearly always result 
in increased sales. 





Important Topics at 
Management Section 
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veloped. He said that almost every com- 
pany publishes a house organ for its 
agency force but many do not have a 
similar publication for home office per- 
sonnel. He contended that the employe 
magazine, properly used, is a highly im- 
portant device, in view of today’s per- 
sonnel problems, to carry the message 
of management to workers. He warned, 
however, that it should not be loaded 
with preachment or propaganda and that 
any matter of company policy should be 
presented from the employe’s point of 
view. 

It should be slanted to the employes 
—for, by and about them. An editor 
should be selected in whose judgment 
and discretion the management has 
confidence, and there should be a mini- 
mum of red tape and restriction. Re- 
porters should be selected from every 
department, so that it will reflect the 
activities and interests of the entire or- 
ganization. For those who have had lit- 
tle or no experience along this line, he 
suggested several brochures that should 
be of value. 


J. Doyle DeWitt, Travelers, 
dent of the International Claim Associa- 
tion, gave its greetings at the opening 
session and expressed his appreciation 
of the cooperative work of the two or- 
ganizations in the formulation of the 
new claim blanks, which he called a 
great advance step. Ralph M. Brann, 
secretary of the Bureau of Personal Ac- 
cident & Health Underwriters, who was 
introduced at that session and expressed 
its desire for even greater cooperation 
with the conference and its companies. 





presi- 


Informal luncheons for the entire 
group in attendance at the meeting were 
held both Wednesday and Thursday, 
with the idea of keeping the crowd to- 
gether and making it possible to start 
the afternoon sessions on schedule. 

President Davis also arranged with 
the chief telephone operator at the 
Edgewater Beach to call all conference 
registrants at 8 a. m., so that they would 
have no excuse for not being on time for 
the morning sessions. 





60 John Street 








ah ed STAN N 


il aN NN 
Ph IN 


45 


‘4 
Mast 
vt 


HOME OFFICE: 








Surety | 


New York City 














May 19, 1944 


= — —_—_—_. 


Glen Sento q 
Benefit Schedule 
Given Approval 


A proposed uniform schedule of surgi. 
cal benefits, in line with the recent 
adoption of new uniform, simplified 
claim blanks, which was prepared by a 
sub-committee of the underwriting com- 
mittee, was given the blessing of the 
conference. Company representatives in 
attendance at the meeting were re- 
quested to take it back to their home 
offices, confer with their medical direc- 
tors and underwriters and get an expres- 
sion as soon as possible as to whether 
it will be used, or to make suggestions 
as to any changes that may be desired. 

It was emphasized that the rider js 

not to be sold as a means of reimbursing 
the policyholder for his entire doctor 
bill, but only as providing cash indem- 
nity up to the amount which can be 
sold for a specified premium. 
_ An interesting feature of the schedule 
is that it starts with the head and works 
down, with the idea that it would thus 
be easier to locate any particular opera- 
tion. 


Butterfield Presents Report 


In presenting the sub-committee’s 
recommendation for a uniform schedule 
of surgical indemnities, Chairman W. C. 
Butterfield, secretary of National Cas- 
ualty, emphasized that the fees in the 
schedule are not intended to fix or gov- 
ern the fees to be charged by the attend- 
ing physician or surgeon. A rider or 
clause in the policy to that effect has 
been suggested because there has been 
some criticism that there has been a ten- 
dency to feel that the companies are at- 
tempting to dictate what surgeons 
should charge, although there has been 
no intention to do so. 

Every company should make its own 
decision on the premium to be charged 
as there are too many factors that con- 
trol or influence the determination of 
premiums to warrant even considering 
a standard rate. Three sets of fees for 
varying premiums are suggested, how- 
ever, for the primary purpose of keep- 
ing the increase or decrease in the 
amounts payable on a percentage basis, 
thereby allowing flexibility yet retaining 
consistency in that the same percentage 
of change will apply to all operations 
listed. 


Many Members Contacted 


In preparing its recommendations the 
committee contacted numerous members 
so that its findings are based on_ the 
views of a fairly large number, Mr. But- 
terfield pointed out. The need for a 
standard schedule was recognized in the 
responses. Several pointed out that the 
schedule should not attempt to cover 
100% of the risk and that the benefits 
should not be for more than 75 to 80% 
of the usual fee charged. 

A study of schedules now in _ use 
showed little uniformity both in amounts 
and lengths. It became apparent that it 
would be difficult to develop a short 
form and at the same time afford proper 
protection. Although some _ schedules 
now in use have one fee for all opera- 
tions involving cutting into the abdom- 
inal cavity, there are a wide variety o! 
such operations, some of which are sim- 
ple while others call for a far greater 
degree of skill and a more involved tech- 
nique, Mr. Butterfield said. There are 
other examples, such as fractures which 
vary decidedly in complexity. 

As it is desired that the fees in the 
schedule possess some degree of ade- 
quacy and be in proportion to a reason- 
able cost for an operation and that in- 
consistencies be avoided, it would be 
most difficult to accomplish these aims 
by an abbreviated schedule. 


O. D. Sanford, who is in 
both life and accident and health under 
writing for Northern Life, went on from 
Chicago to New York to attend the 
meeting of the Home Office Life Under- 
writers Association, 
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assistance in some areas where the peo- 
ple can’t pay. “Keep on a basis we can 
defend,” he urged. 

He would encourage prepaid hospital 
and medical care plans, insurance and 
otherwise. While it is difficult to de- 
velop medical care plans now because of 
the shortage of doctors, he suggested 
that it should offer a great opportunity 
for young doctors after the war. 

If ‘any experimenting is to be done on 
sickness insurance, he would prefer to 
have it on a state rather than a federal 
basis, using them as laboratories to find 
out about it. 

He suggested that it would be more 
effective to put the cost of the federal 
proposals on an hours-per-week basis 
and said it would mean more to a man 
to tell him that he would have to work 
seven hours a week to pay his part of 
the cost than to put it on a dollars or 
percent basis. He pointed out, how- 
ever, that this would not be a ‘wholly 
new cost, as the amounts now paid for 
medical care, care of the aged, etc., 
really should be deducted. 


Powell Conducts Panel 


The panel discussion which followed 
was conducted by John M. Powell, 
president of Loyal Protective Life, the 

members of the panel being W. T. Grant, 
president Business Men’s Assurance; C. 
O. Pauley, secretary Great Northern 
Life; Harold R. Gordon, conference ex- 
ecutive secretary; W. R. Williamson, ac- 
tuarial consultant Social Security Board, 
and Mr. Linton, who consented to sit in 
in place of Commissioner Harrington of 
Massachusetts, originally scheduled as a 
member of the panel but who was un- 
able to participate. Mr. Williamson was 
often “on the spot” but acquitted him- 
self nobly. 

Mr. Powell in opening the discussion 
said there is a greater need for protec- 
tion against loss of income than a few 
years ago, largely because of the greater 
industrialization. Despite higher taxes 
and living costs, during employment liv- 
ing standards are higher than ever be- 
fore, but if it is interrupted, the need 
is greater. He took up several angles of 
unemployment compensation and old 
age and survivors insurance as a basis 
for discussion, primarily because they 
parallel those involved in government 
disability coverage. 


Effect on Life Insurance 


In connection with the claim that so- 
cial security has increased the sales of 
life insurance, he declared that if the 
payroll tax had been increased to the 
3% level, the effect would have been less 
favorable. 

Mr. Grant challenged the statement 
that there had been any increase. He 
pomntes out that in 1935, with a national 

1come of $55 billion, life insurance sales 
were $14 billions, while in 1942, when 
the income had increased to $114 billion, 
they were $12 billion. He admitted that 
some salesmen had made more sales by 


reason of social security but denied that 
it was true of the business as a whole. 

He also challenged the idea that it is 
possible to set a ceiling on social se- 
curity benefits which will remain set and 
at the same time not stifle private initia- 
tive. He said any schedules adopted are 
only temporary and cited the tremen- 
dous sentiment at present for an in- 
crease. 


Williamson Defends Federalization 


Mr. Williamson defended the propos- 
als for federalization of unemployment 
plans, stating that with the migration 
of workers there are many who can’t 
qualify in one state. Federal control 
would give a simple formula and simple 
administration. Furthermore there 
would be a spread of risk. He said Mich- 
igan, for example, shouldn’t have to 
hold the bag when employment in war 
industries drops off. 

He said the whole social security plan 
should not be regarded as something de- 
veloped by outsiders but by the people, 
through their representatives in Con- 
gress, for the people. They are paying 
for it and he thinks that will prevent ex- 
cessive benefits. 

_ Mr. Pauley quoted a statement made 
in 1940 by Arthur Altmeyer, chairman 
of the Social Security Board, that it was 
inconceivable that any one person or 
group in Washington should be able to 
take into proper account the circum- 
stances of each individual case and that 
such centralization would reduce the dis- 
cretion of those in direct contact with 
such cases, but he said that by 1942 Mr. 
Altmeyer had changed his tune entirely. 

He declared that the people who get 
the benefits are for the most part not 
the ones who are paying the taxes and 
wouldn’t care how high they got. 

Mr. Linton commented that the ten- 
dency to increase benefits must be 
avoided. 


Growth of Accident and Health 

Taking up more directly the question 
of health insurance, Mr. Gordon by 
means of a chart traced the growth of 
accident and health premiums from $69 
million in 1918 to $433 million in 1943, 
with a corresponding growth in the 
number of policyholders, and said he did 
not believe the business was doing such 
a bad job as some people would have. us 
believe. While many of these policy- 
holders do not have full coverage, he 
said the vast majority are in the indus- 
trial worker class and predic ted that an- 
other five years would see 75 to 90% of 
the workers and their families covered. 

Mr. Pauley pointed out that in addi- 
tion there are many people protected 
through employe groups, fraternals and 
salary continuance, although no figures 
as to the extent of that protection are 
available. 

As to the effect of social security on 
private insurance, Mr. Williamson re- 
called that when group insurance was 
first introduced, there were fears that it 
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would infringe on ordinary or industrial 
writings, but instead it provided a floor 
and stimulated additions to that cover- 
age. He said the situation would be 
somewhat similar as to accident and 
health insurance and said supplementary 
should not be barred because it 
1s doing ad good job. 

Mr. Grant suggested that if the com 
panies were given a reasonable time, 
thev could complete the job 


coverage 


FieNATIONAL UNDERWRITER 


should be met promptly. Furthermore 
social security has a nation-wide organ- 
ization, in position to handle multiple- 
line business. Answering a question as 
to experience in other countries, he said 


no other country has such facilities as 
the United States and it should use 
them. 


Mr. Gordon presented another chart 
in support of his contention that costs 
rise steadily the longer a scheme is in 


morbidity, benefit payments increased, 
but that when a deductible period was 
introduced, they showed a sharp drop. 
As regards the amount of malingering 
under federal or private plans, Mr. Pau- 
ley said the private companies have a 
more efficient claim organization and are 
able to give it more discretion. Prob- 
ably the biggest factor would be the 
bringing in of an improvident class, who 
don't buy insurance and never would, 
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\s ‘to arguments for federal compul- effect, showing that in Germany the and would delay going back to work if “While | 
sory health insurance rather than de- cost increased more than 100 times and they were receiving benefits. tempt to 
yn nding on its extension through private. in Great Britain more than 70 times, Problems to Be Surmounted terious d 
channels, Mr. Williamson said there are with comparable experience in_ othet or of tim 
many people who lack protection for countries for shorter periods. His charts Taking up problems which private to provid 
even a minimum loss and their needs also showed that even with a decrease in companies must surmount to justify employed 


their continuance as against government 
plans, Mr. Grant said the main thing is 
to give more attention to the part of the 
premium dollar returned to the policy- 
holder. A check of the figures will show 
some companies that regularly return 
50, 60 or 65% of the premium to policy- 
holders, with the figure still higher on 
group, but there are others that steadily 
pay out only one-third, down to one- 
fourth. That situation, he said, fur- 
nishes the strongest ammunition and the 
most effective weapon to advocates of 
governmental schemes. The companies so-called 
must have sufficient profits to maintain not be 
solvency, but must lower their expense to expel 
ratio. JOHN M. POWELL nae 

He also spoke of keeping advertising Sees Cnertve Eats 
truthful, so as not to make the compa- 
nies vulnerable. 
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the field too readily and with not enough 
advance planning. 


State or Federal Basis 
Mr. Powell mentioned the study now 


We pride ourselves on earnestly striv- 


On the choice as between the state being made in Massachusetts by an ad- on more 

: or federal basis, if a governmental health visory council and said the only ques- sified it 
ing to fulfill that obligation. We con- plan is to be adopted, Mr. Williamson tion before it is: Is there need for a state solved | 
; again offered the argument that the so- health plan? been sol 

e ‘" ° U cial security organization is already set Mr. Linton said one trouble in Rhode not beet 
sider service as the watchword of up and said federal control would avoid Island is that benefits are payable even “Not 
breaking it into small pieces, while re- though a man is receiving salary. If an bald fac 

’ performance to policy owners and field taining flexibility for local administra- employ er has a more or equally liberal progres: 
tion. plan in effect, he shouldn't be forced to have no 

° Mr. Linton said that if a federal go into the state plan. Many insurance ing the 
representatives. agency makes mistakes, it is harder for plans have been cancelled, as it is not ability a 
it to retrace its steps. practical to build on to the benefits paid, have né 

Mr. Pauley said that if there is ex- as is the case in life insurance. plished, 

perimentation by states, there should Mr. Grant asked whether in dealing right te 

still be a field for private insurance. If with the government there isn’t a ten- and pri 


an employer wants to provide protection 
in some other way, he should be ex- 
empted from the state plan. He com- 
pared it to the situation in workmen’s 
compensation, where in 
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dency for a man to get all he can and 

Mr. Linton agreed that that is true. 
On the question of permanent disabil- 

itv, Mr. Gordon suggested that at the 


states 


: ] ; many older ages the need is for more hospital protecti 
| there is a choice between private com- and medical care rather than cash bene- “Are 
a i panies or a state fund, but said it had fits, but Mr. Pauley objected to tying policy 


been agreed in conference in Washing up disability with old age retirement. continu 
ton that there i 
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‘ tegrate private insurance with a federal ter but disability is a matter of discre- ent hu 
ae Will se ; tion. Someone must decide and there among 
Mr. liliamson contended that the would have to be a big corps of -dical or imp 
OSHKOSH, WISCONSIN federal government would not undertake examiners, investigators a od -eee r cee 
such a project in such a casual way as, He said it should be tied in with health certain 
for example, Rhode Island, the only insurance if at all, and said it should govern! 
state now having a state health insur- carry some provision for rehabilitation, benefits 
ance plan. He said that state entered which Mr. Williamson approved. posed 
In connection with Mr. Linton’s sug- these r 
gestion for permanent disability benefits underw 
starting at age 55, Mr. Pauley noted also for this 
that Mr. Linton opposed lowering the urge tl 
age limit under the old age act, and uation, 
asked if that wouldn't be a convenient from n 
way to lower the retirement age to 55. furnish 
a AND Mr. Linton admitted that he might be it, this 
right. He said there are so many angles 
to any of the proposals in that connec Memo 
tion that the only thing to do is to add Men 
up the advantages and disadvantages for W 
. and see which has the fewer dangers. cies of 
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K A N S A E. A. McCord, president of Illinois pee 
S C IT y, M | S S O U R | Mutual Casualty, whose work as chait post 
man of the program committee elicited oe | 
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\ Id lj present because of his attendance at thx to 
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tions and restrictions, but today it is 
possible to buy one almost without limi- 
as to amount and covering any 
loss including mysterious disappearance. 
“While I do not advocate that we at- 
tempt to go so far as to cover the mys- 
terious disappearance of earned income 
or of time, | do believe that we must act 
to provide | broader basic coverages to all 
employed persons who suffer loss of in- 
or increased expenses, or both, as 


tations 


come ner od 
a result of disability. 
“T firmly believe that there is great 


need for the elimination of non-essential 
coverages and of the broadening of the 
essential and fundamentally basic cover- 
ages, not only to risks now acceptable as 


such, but to risks not now acceptable 
who, nevertheless, have just as much 
need for this coverage. 

Present underwriting practices pre- 


clude the favorable consideration of 
many impaired and what are currently 
so-called over-age risks. While it may 
not be practical for any one company 
to experiment in the field of impaired 
and over-age risks, he suggested that 
it would not be impractical to provide 
disability coverage to such risks through 
a pool of all or at least a number of the 
United States companies. He said this 
proposal has been discussed informally 
on more than one occasion, but he clas- 
sified it as “one of those old and un- 
solved problems which have not as yet 
been solved because concerted action has 
not been taken. 

“Not the least in importance is the 
bald fact that in spite of the unusual 
progress that our business is making, we 
have not yet approached the point of do- 
ing the whole job—that of providing dis- 
ability and expense protection to all who 
have need of it. Until that is accom 
plished, we will not have earned the 
right to claim that we, our companies, 
and private enterprise can and do fully 
and -$ nabaneedlb serve the needs of those 
whom we wish to depend upon us, rather 
than on a scheme of so-called state or 


federally comindlied social security for 
protection agains st disability losses. 
“Are we going to continue the flaccid 


policy of ‘manana?’ \re we going to 
continue to procrastinate? Or are we 
going to meet our obligation to the pres- 
ent hundreds of thousands of risks 
among our citizens who, because of age 
or impairment, are not eligible for our 
coverage? In this respect, I am also 
certain that any program of state or 
governmental social security disability 


benefits which has been or will be pro- 
posed does not and will not exclude 
these risks who, because of our present 


underwriting practices, are not eligible 
for this essential protection. I sincerely 
urge that we act now to rectify this sit- 
uation, which precludes our’ business 
from making a just claim to the right of 
furnishing to all of our people who need 
it, this most essential coverage.” 


Memorial Resolutions Adopted 


Memorial resolutions were adopted 
for W. A. Barr, supervisor of agen- 
cies of Massachusetts Bonding; V. War- 


ren Boyles, vice-president Travelers 
Health; Dr. John M. Conley, medical 
director Wisconsin National Life; R. M. 
Drumkeller, chairman United Pacific; 
Lloyd D. Erion, manager claim depart- 
ment Travelers Health; W. M. Grover, 
treasurer of Bankers Indemnity; Dr. 
Charles Hunt, assistant medical director 


Union Mutual Life; Fred H. Hunter, 
vice-president Inter-State Business 
Men's Accident; W. C. Johnson, vice- 


Massachusetts Protective; H. 
Brookes Kendall, vice-president Wash- 
ington National; Charles E. Kennedy 
and Charles A. Mosher, who both had 
served as president of Commercial 
Travelers Mutual Accident; V. Rieke, 
attorney and claim adjuster Minnesota 


president 


Commercial Men’s; W. H. Smith, presi- 
dent Iowa State Traveling Men’s: C. E. 
Spangler, chairman and A. R. Talbot, 


general counsel of Woodmen Accident; 
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full accident and health security of so- 
ciety. 

“Let us use this breathing spell to our 
own advantage. We can and we must, 
subject to proper supervisory  safe- 
guards, write voluntary accident and 
health insurance under the cost of com- 
pulsory government insurance—or else. 
Let us do something about it—now.” 

Proponents of compulsory insurance 
are not worried over claim and expense 
costs and they are willing to let Con- 
gress make up for deficiencies in opera- 
tion, Mr. Wetterlund pointed out. How- 
ever, “we would be wise at this time of 
critical examination of our affairs to 
look a little more carefully into our own 
costs from the standpoint of the policy- 
owner. The returns to accident and 
health policyholders are higher than in 
most casualty lines, but we should be 
laying plans now for improving that 
record still further. 

“By doing conscientious re- 
search work along these lines and then 
taking affirmative action based on the 
results of such research, we will be 
fortifying ourselves against attack in the 
future. If we don’t do this ourselves 
voluntarily and soon, it will be done for 
us in the form of rating laws, or some 
other formula requiring return of a cer- 
tain percentage of the premium dollar to 
the insured. If it were not for group acci- 
dent and health and the narrow margin 
on which such business is written, our 
record of returns to policyholders would 
not look so favorable. None of us want 
to be tied down in developing our com- 
panies, but unless we do something 
about this soon, I feel it will be done 
for us by directive or law.” 

The state supervisory authorities have 
made many valuable suggestions from 
time to time, Mr. Wetterlund pointed 
out. “We should be on the alert to make 
suggestions to them for the improve- 
ment of the business instead of waiting 
to be told what we probably should 
have done voluntarily long before.” 

The state insurance departments are 
doing a good job for the public and the 
companies, Mr. Wetterlund declared. 
Today’s modern up- to-date accident and 
health policies are the most easily read 
and understood insurance contracts, bar 


some 


none. Credit for this is due to the insur- 
ance departments as well as to the in- 
dustry. 

It is important that this cooperation 


with the National Association of Insur- 
ance Commissioners continue and grow. 
The commissioners themselves realize 
that the more uniformity they can de- 
velop in their several procedures, the 
better they will be doing the job of 


supervising with the resulting building 
of greater confidence on the part of 
both the public and the industry. “This 
in turn eliminates arguments used by 


our bureaucratic critics who would pre- 
fer that a svstem of federal supervision 
be installed,’ Mr. Wetterlund observed. 

Even if insurance is held to be com- 
merce, Mr. Wetterlund predicted that 
the states will put up a bitter fight and 
that the federal government would not 
supe rimpose duplicating requirements on 
existing state regulations. However, “we 
have nothing to fear of supervision from 
any quarter” if the right prevails, he 
said. “In legislative halls and before 
administrative bodies right is might, and 
that right generally prevails. The busi- 
ness of accident and_ health insur- 
ance, which has been carefully devel- 
oped over the years, is fundamentally 
right and sound and to my mind is the 
only free American way of protecting 
against loss arising from accident and 


sickness. I am sure that we all agree 
with that truth. The supervising state 
officials are willing to fight for that 
truth.” 

Ethan W. Thompson, supreme com 
mander Maccabees; C. G. Traphagen, 
president Time, and Cator Woolford, 


founder Retail Credit Company. 
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WenBoen Forces Are Molding Future 
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insurance protection through the me- 
dium of military services and war indus- 
tries, the consciousness, pro or con, by 
a much larger segment of the population 
of proposals for expansion of the com- 
pulsory social insurance system and, 
perhaps most important of all, the grad- 
ual crystallization of a new philosophy 
or outlook on life by most people as a 
result of wartime upheaval. 

In connection with the remarkable 
gains made he said it would be ex- 
tremely gratifying to be able to attribute 
these gains solely to the efforts of the 
companies to provide more attractive 
protection and to render a higher type 
of service. While unquestionably the 
work of the business in educating the 
public to the values of disability insur- 
ance has been responsible for a large 
measure of the progress made, he said 
the expansion of accident and health 
coverage has been accelerated by the 
high level of employment since 1939. 
Throughout this period more _ people 
have been gainfully employed at higher 
wages than at any previous time. Many 
of the 62 million people now so em- 
ployed are engaging in business or in- 
dustry for the first time in their lives. 
Coinciding with this wartime upsurge in 
employment has been a radical decrease 
in the available supply of consumers’ 
goods articles. The result has been the 
creation of the greatest reservoir of indi- 
vidual purchasing power the world has 
ever known. There can be no question 
that the companies’ efforts to extend the 
protection of disability insurance have 
been aided immeasurably by the prevail- 
ing high levels of employment and the 
existence of such widespread and unpar- 
alleled purchasing power. 


Readjustments After War 


Some reaction is to be expected in the 
immediate post-war years. While the 
growth of the business since 1939 repre- 
sents a highly desirable advance in every 
way, bringing as it has a larger measure 
of security and protection to millions of 
homes, the fact remains that much of 
the insurance underwritten during the 
war will have to be reunderwritten to 
take account of post-war adjustments. 
Even though the business and industrial 
tempo should continue fast and employ- 


ment high after the war, earnings in 
some fields will doubtless fall off, sug- 
gesting reexamination of indemnities 


Hundreds of thousands of 
women who have left their homes to 
take up vital war work will return to 
their household duties; young people 
will leave industry to resume their 
schooling. ; 

These classes, to mention but a few, 
will present not only a problem of read- 
justment but an opportunity for estab- 
lishing a more permanent relationship of 


granted. 


mutual value. It is safe to say that, 
having experienced the protection of 
disability insurance in their wartime 
jobs, these men and women, young and 


old alike, will desire to retain some 
measure of this protection whatever 
their post-war position. The opportu- 
nity and obligation of the business lies 
in maintaining contact with these people 
and in providing the proper kind and 
amount of insurance for them after the 
war. This will constitute a conserva- 
tion problem of first importance. “Only 
by measuring up to this obligation,” he 
said, “can we capitalize on the good will 
toward accident and health insurance 
which wartime employment contacts 
have created.” 


Low Losses Not to Continue 


Another wartime trend peculiar to ac- 
cident and health insurance which he 
said may be expected to produce post- 
war repercussions is the unprecedent- 
edly low level at which losses have pre- 
vailed. It is accepted in disability in- 
surance as almost axiomatic that losses 
will vary inversely with the general 
business cycle. During the war business 
activity has surpassed all records, in 
some industries even the theoretical 
capacity having been exceeded. As 
might be expected, accident and health 
insurance claim losses have been very 
low. The average insured has been bus- 
ily engaged in forwarding the national 
war effort and malingering has practi- 
cally disappeared. 

“The underwriting profits which have 
accrued as the result of the low loss lev- 
els of the past few years need present no 
problem to the business if they are rec- 
ognized as unusual and liable to be suc- 
ceeded by higher than normal losses 
during the period of post-war adjust- 
ment,” he commented. “The business 
must constantly guard against any devi- 
ation from sound rating practices based 
upon long-time experience regardless of 
the plausibility of price cutting in view 
of recent loss levels. The more prudent 
course would seem to be to conserve 
any unusual underwriting profits against 
the unforeseen contingency of the post- 
war period, or to invest them in agency 
development and research leading to 
better methods of providing disability 
indemnities. 

As a result of the wartime draft, as 
many as one-third of the agents of some 
companies are in uniform. That there 
has been no diminution in the quality of 
service rendered by the companies in 
spite of these losses Major Faulkner re- 
gards as a rousing testimonial to the 
ingenuity of agency management and 
loyalty and hard work of the agents who 
are still on the job. That it has been 


possible to achieve substantial gains in 
business written is even more remark- 
able. Certainly, he said, the past few 


have proved the feasibility of an 
program founded on fewer but 
prepared and more carefully 
guided salesmen. 
He added that it is not too early to 
begin now to lay definite plans for the 
reeducation and acclimatization of these 


years 
agency 
better 





Fred Grainger, vice-president Federal Life & Casualty; Roy Hunt, “Weekly Under- 


writer,” 


and H, G. Royer, president Great Northern Life. 
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former salesmen who will retus n to the 
business when the war is won. The pogt. 
war accident and health insurance agen 
will have need of a better insuranee 
background than his pre-war counter. 
part; for not only has the industry itselj 
made great strides in educating the pub- 
lic in insurance matters but the military 
establishment has done a marvelous jo} 
of making the more than 10 million 
Americans in the service insurance 
conscious. Probably, as in the last war 
all personal insurance will feel the stimy. 
lus during the post-war period of the in. 
surance educational work accomplished 
by the servies. Certainly the war veteray 
who has been brought face to face with 
the major uncertainties of life wil! 
never deny the importance of an ade. 
quate insurance program. 

What Turn Will Demand Take 


“All of this leads,” Major Faulkner 
said, “to the inescapable conclusion that 
there will be a tremendous post-war de. 
mand for the protection which personal 
insurance provides and the securit 
which it confers. In what direction 
will this potentially very great demané 
turn for satisfaction? Will the citizens 
of post-war America seek and find the 
protection which they will want from 
the institution of private insurance, or 
will they expect the state to provide it 
for them? Will they be content with 
accident and health insurance as it has 
been written in the past, or will they ex. 
pect something different? These are 
basic questions, the ultimate determina 
tion of which is beyond the influence of 
any group or segment of our citizenry 
The answers will lie in what the peopk 
as a whole think of all private enterprise 
in what they regard as the proper rela. 
tionship between the state and the indi- 
vidual. In the last analysis the success 
of our business or any other will be de. 
termined by how well we do the job 
which the public believes is ours to do.” 

Major Faulkner declared that in the 
post-war America perhaps the most in- 
fluential single body of opinion will be 
that of the veterans of this war. As an 
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indication of what the men and women 
who have been actually fighting the war 
want in their post-war world, he cited a 
statement by Lt. Col. Frank Royal, a 
‘returned fighter pilot with a distin- 
cuished record of many months in the 
southwest Pacific, to the effect that the 
frst desire of the fighting men is secur- 
ity at home, not the enforced security of 
regimentation but “that security which 
springs from a political and economic 
system so constructed that the individ- 
ual may stand upright in self-determina- 
tion, winning his way according to his 
own energy, ambitions and ability, while 
still protecting and assisting those less 
fortunate and less able than himself.” 
This philosophy of voluntary cooper- 
ation premised upon individual initiative, 
freedom and enterprise, which stimul- 
ated the development of the institution 
of private insurance in this country, in 
Major Faulkner’s opinion will present 
the insurance business with even greater 
opportunities of service in the post-war 
world. “We will measure up these op- 
portunities in the degree that we conform 
our business to the pattern which the 
public expects us to follow. Let us rec- 
ognize that in reality accident and health 
insurance is not what we in the business 
may think it is, but rather is what the 
public believes it to be. A dynamic post- 
war America will not be satisfied with 
old-fashioned accident and health cover- 
age or old-fashioned methods. Specifi- 
cally, I believe the public will expect ac- 
cident and health insurance to rid itself 
of the last vestige of clumsy restrictions 
and tired technicalities, and to stream- 
line the coverage. It may be that the 
time-hallowed legal distinction estab- 
lished by the accidental means clause, 
the exclusions of mental and venereal 
diseases, and reduction or exclusion of 
indemnity for diseases peculiar to 
women must go by the boards as we 
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strive to perfect the policy which will 
indemnify all disability irrespective of 
cause. 


Provide Comprehensive Protection 


“In a greater degree than before, the 
whole business —all companies — must 
recognize its responsibility to develop 
sickness insurance equally with accident. 
While less spectacular than injury, ill- 
ness is omnipresent, and the insured who 
is indemnified against accident alone is 
not well served. In the same vein, acci- 
dent and health insurance which pio- 


' neered medical expense protection and 


hospital benefits, only to see the latter 


| type of coverage adopted and brought 


into great popularity by the hospital as- 
sociations, must devise ways of perfect- 
ing these coverages and making them 
available to an ever larger clientele. 
Streamlined accident and health insur- 
ance will provide the same comprehen- 
Sive protection for every insured with 
the premium differential among policy- 
holders depending only on the amount 
and length of time for which benefits are 
payable, and to a lesser degree the occu- 
pational hazard. 

“The post-war public will expect such 
coverage to be available to anyone 
whose time has economic value. The 
veteran who returns to his desk, farm or 
tactory bench, minus an arm, a leg, an 
eye, or otherwise impaired, will want 
accident and sickness insurance. Surely 
in the past-three quarters of a century, 
disability insurance underwriting has de- 
veloped sufficient ingenuity to devise 
coverage for these and similarly handi- 
capped risks. Under the impetus of war 
our business discovered that a way could 
be found to protect civilians against the 
hazards of war injuries. Why cannot the 
same technique of intercompany cooper- 
ation and reinsurance be applied to the 
problem of the substandard risk to the 
end that accident and health insurance 
— be made available to all who need 
it? 





V. M. Ray, who was recently elected 
president of Hoosier Casualty to suc- 
teed his father, C. W. Ray, was on hand 
lor this meeting. He was at one time 
quite a regular attendant at conference 
gatherings but has not been present for 
a number of years until this time. 


Post-War Plans, 
Problems Stressed 
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put into effect a more effective public 
relations program. 

Immediate action on the suggestions 
and recommendations made by various 
speakers was promised by the new exec- 
utive committee, which will digest them 
thoroughly and hold another meeting 
within 30 or 40 days to take steps to put 
them into effect. 

The meeting was one of the largest 
and best that the conference ever has 
held. The program was of unusual in- 
terest and value, the same high standard 
being maintained throughout all of the 
sessions, and there was no lag in the 
attendance at any time. Considerably 
more than 200 representatives of 77 con- 
ference and 17 non-conference companies 
were on hand. The addition of 11 new 
companies since the last annual meeting 
gives the conference 122 active members, 
a new all-time high. 

H. P. Skoglund, president of North 
American Life & Casualty of Minne- 
apolis, chairman of the executive com- 
mittee the past year, was advanced to 
the presidency. He is one of the young- 
est executives in the business, a man of 
especially dynamic personality and has 
been untiring in his efforts to advance 
the welfare of the conference and the 
business as a whole. He was born at 
Starbuck, Minn., in 1903 and is a grad- 
uate of St. Olaf College at Northfield, 
Minn. He became president of North 
American in 1933 and steady, substan- 
tial increases in the company’s business 
have been recorded ever since that time. 


R. J. Wetterlund’s Career 


R. J. Wetterlund, vice-president and 
general counsel of Washington National, 
who was elected chairman of the execu- 
tive committee and thus placed in line 
for the presidency next year, is also a 
director and member of the finance com- 
mittee of that company. He started with 
Washington National in 1924. He at- 
tended the University of Illinois and 
DePaul University and received his law 
degree from the latter institution. He is 
now a member of the conference execu- 
tive committee. Last year he was first 
vice-president, legislative chairman and 
served on the joint committee of the 
conference and bureau which drafted the 
guide for policy approval and basic pol- 
icy terminology, recently approved by 
the insurance commissioners. 


Opening Session Sounds Keynote 


A fitting keynote for the program to 
follow was set at the opening session 
by two notable reviews of the problems 
confronting accident and health insur- 
ance, in the presidential address by O. 
F. Davis, Illinois Bankers Life, and the 
paper on “Post-war Accident and Health 
Coverage,” prepared by Maj. E. J. 
Faulkner, army air force, president of 
Woodmen Accident, who on leave for 
the duration, is now on duty in Wash- 
ington, D. C., and read in his absence 
by R. L. Spangler, executive vice-pres- 
ident of his company. Major Faulkner, 
who is well-known as an especially keen 
analyst of accident and health prob- 
lems, upheld that reputation in his re- 
view of the forces created by the war, 
both inside and outside the business, 
which are influencing accident and 
health insurance and their probable ef- 
fect on the post-war period. 

A telegram was received from Major 
Faulkner regretting his inability to be 
present. 


Harrington Comments on Talks 


Their reviews were ably supplemented 
by the comments offered by Commis- 
sioner Harrington of Massachusetts, 
president of the National Association of 
Insurance Commissioners, who was or- 
iginally scheduled to take part in the 
social security forum at the Wednes- 
day morning session, but was unable 
to remain for that session. At the outset 
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he referred to the rules for filing poli- 
cies worked out with the commissioners 
by a joint committee of the conference 
and bureau as an outstanding illustration 
of the possibility of cooperation be- 
tween supervision and management. 
As an exponent of broad coverages, 
he expressed his appreciation of the rec- 
ommendations made by both President 
Davis and Major Faulkner. In connec- 
tion with the emphasis laid on the 
president's address on loss of time pro- 
tection, he said the policies filed with 


his department show that such protec- 
tion certainly is available and if its 
distribution is not adequate, it offers a 


challenge to the sales organizations of 
accident and health insurers. ; 

He also praised the recognition of 
the obligation to the men and women 
overseas and expressed the hope that 
some form of substandard coverage can 
be worked out. In view of the results 
obtained in life insurance, he said the 
problem should be mastered by accident 


and health. 
He touched only briefly on social se- 
curity, stating he did not want to en- 


regular discussion of that 
but emphasized that whatever 
provision may be made along that line 
should be merely for minimum sub- 
sistence, “so that it will not destroy the 
spirit of looking out for oneself.” He 
said the people of the nation should 
have the opportunity for protection 
based on individual initiative, allowing 
them to provide for themselves and their 
families in their own way, and ex- 
pressed the hope that types of protec- 
tion can be evolved which will accom- 
plish that end. 


croach on the 1 
subject, 


Security Unlimited 


The insurance business constitutes the 
one alternative group other than govern- 


ment capable of supplying the “com- 
pletely universal desire for security 
which is the strongest urge in the world 


today,” Wade Fetzer, Jr., president of 
W. A. Alexander & Co. of Chicago and 
chairman of the public relations commit- 
tee of the National Association of Insur- 
ance Agents, said in speaking on “Secur- 
ity Unlimited.” 

Since it is safe to assume that the need 
for security is going to be met, Mr. 
Fetzer said, it will be met either by gov- 
ernment or by industry. “Most of us,” 
he declared, “believe that if it is met by 
government, government will not stop 
with just providing security but will pro- 
ceed from there to regulate our lives in 
a way contrary to the factors which 
have made this country so great. If we 
fulfill our opportunity to the greatest 
degree humanly possible, distributing se- 
curity to the widest possible extent nu- 
merically and making certain that the 
security really is security, we can do 
more to remove the cause for further en- 
croachment of government into the lives 
and affairs of all business and all people 
than can any other group.” 

The instrument for furnishing security 
is available already, Mr. Fetzer said. 
“We have the number, distribution and 
character of people capable of carrying 
that security to the peuaie of this coun- 
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try and simultaneously 
best interests of those 
process of democratic 
greater opportunity to 
ship of the people was 
any group.” 

Mr. Fetzer read from a letter he had 
just received from Dr. Claude Robinson 


representing the 

people in the 
government. No 
win the friend- 
ever off 


of the Opinion Research Corporation, 
pointing out that the survey conducted 
for the National Physicians Committee 


showed that people generally want some 
prepaid medical plan, particularly for 
periods of emergency, but would prefer 
it under private rather than government 
auspices. Dr. Robinson then commented 
that this should offer a great opportu. 
nity for insurance. 

Lt. Col. R. W. Applegate, 
the safety division of the 
command, told of the 
gram, inaugurated primarily from the 
manpower standpoint, both among its 
own personnel and in the civilian field 
in plants producing war material which 
is regarded as vital to the war effort. 

Congressman Everett M. Dirksen of 
Pekin, Ill., who has represented the 16th 
Illinois district in Was shington for six 
terms, provided a fitting conclusion for 
an unusually fruitful with his 
eloquent and forceful address in ad- 
vocacy of the maintenance of free pri- 
vate enterprise which was _ enthusiasti- 
cally received. He reviewed the conft- 
sion, bewilderment and fear prevalent ir 
the nation today and the  variou: 
schemes for centralization and regimen- 
tation, including the Wagner-Murray- 
Dingell bill, to which he paid his re- 
spects in no uncertain terms. 

“You are planning engineers in the 
field of security,” he said. “You should 
be able to go to the people and sa) 
‘Let me help you plan for your future. 

R. J. Wetterlund, vice-president and 
and general counsel of Washington Na- 
tional, opened the Wednesday morning 
session with his talk on “Future Super- 

vision of Accident and Health Business,” 
Secmasinn relations with insurance de- 
partments, telling of the advantages of 
cooperation with the supervisory author- 
ities and touching briefly on the possi 
bility of federal supervision. He said i1 
opening his address that he had ex- 
pected a decision before this on the 
cases before the United States Supreme 
Court, that he had delayed writing his 
talk as long as possible but finally had 
to go ahead with it and was greatly re- 
lieved when Monday went by without a 
decision. 

He also touched on post-war problems 
outside of supervision and told of some 
of the things that should be done to 
head off threats against the business. 

The rest of the session was devoted 
to the subject of social security, with an 
address by M. Albert Linton, president 
of Provident Mutual Life, ag " pane 
discussion conducted by John M. Pow- 
ell, president of Loyal Recwerhon Life. 

An executive session was held 
Wednesday afternoon and Thursday 
was given over to the home office and 
life agency management sessions, bot! 
of which presented programs of especial 
interest. 
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ANNOUNCING OUR NEW 


Family 


HIS new policy furnishes 

broad hospitalization in- 
demnity for the entire family 
group—father, mother, and all 
dependent children from 1 to 
18 inclusive—in one policy. 


It pays hospital and surgical 
expenses caused by accident 
and sickness, anywhere in the 
48 States, the District of Colum- 
bia, or Canada. 


It pays women on the same 
basis as men, there being no 
restrictions as to organs not 
common to both sexes. There 
is a payment of up to $50 for 
maternity. 


HOSPITAL AND 
SURGICAL EXPENSE 


Policy 


AILY Hospital Indemnity $2 

to $6 up to 60 days. In- 
sured may choose amount of 
Daily Hospital Benefit for each 
member. 

Five times Daily Hospital In- 
demnity (aggregate) paid for 
operating room, anaesthetics, 
x-ray, laboratory, drugs and 
medicines, surgical dressings, 
or ambulance. 

Pays $5 to $100 for surgical 
operations. Surgical Opera- 
tions schedule is the same for 
each member, regardless of 
amount of Daily Hospital Bene- 
tit. 

Premiums may be paid quar- 
terly or monthly. 


Great Northern Life 


INSURANCE COMPANY 


110 South Dearborn Street—CHICAGO 3 





EMPIRE LIFE AND 
ACCIDENT INSURANCE 
COMPANY 


An Old Line Legal Reserve Company 
* 
Home Office: Empire Life Building, Indianapolis, Indiana 


This Company is in its 37th year and is now serving 
more than 125,000 satisfied policyholders. 

Our Representatives are TRAINED representa- 
tives, and are required during their first 6 months with 
the Company to complete a 3 Volume “Training 
Course.” 

This Company issues an unusual, and complete 
line of 

Ordinary Life 
Industrial Life 
Standard Commercial, and 


Weekly Health & Accident policies. 


James M. Drake, President 
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Unexcelled 
ALL PURPOSE PERSONAL PROTECTION 


The Complete Coverage Combination Contract 


All Contingencies of Life Covered... . 


Premature Death 
Disability 


Cash in Emergency 


Old Age Dependency 


Extremely Liberal First and 


Renewal Commissions 


_ O. F. Davis, Secretary 
Manager Accident and Health Department 


ILLINOIS BANKERS 


LIFE ASSURANCE COMPANY 
MONMOUTH, ILLINOIS 


Life Accident 


Health 
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BUSINESS MEN'S ASSURANCE COMPAN 


KANSAS CITY, MISSOURI 
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Snapped Between Sessions at H. & A. Conference Parle , 





W. G. Alpaugh, vice-president Inter-Ocean Casualty; George W. Kemper, A. & H. A. D. Anderson, A. & H. department superintendent Occidental Life, California 
manager Fireman’s Fund Indemnity; C. C. Inman, vice-president Illinois Mutual Cas- Frank L. Barnes, vice-president Ohio State Life; O. D. Sanford, assistant secretary 
ualty; E. A. Hauschild, A. & H. manager Security Mutual Life of Binghamton. Northern Life of Seattle; Paul W. Stade, assistant secretary Lumbermen’s Mu 

Casualty. 


sites 


* 


RE SRE RE i 


Paul Clement, secretary Minnesota Com- 
mercial Men’s; O. F. Davis, Illinois Bank- 
ers Life, outgoing conference president; 
C. F. J. Harrington, Boston, president Na- 
tional Association of Insurance Commis- 
sioners; Harold R. Gordon, executive 
secretary H. & A. conference; J. W. Blunt, 
vice-president Monarch Life. 


HOP SS GPF ee 


* 





J. E. Powell, vice-president Provident Life & Accident; George Le Blane, American 
Hospital-Medical Benefit, Detroit; Marie Mead, assistant secretary Health & Accident 
Underwriters Conference; C. H. Davis, manager eastern railroad department Pacifie 


R. A. Ridgway, president National Protective; Daniel J. Brady, assistant secretary . 
Mutual Life; Armand Sommer, assistant to vice-president Continental Casualty. 


U. S. Life, and G. A. L’Estrange, vice-president Wisconsin National Life. 





